
GAUGES
Instrument Cluster

A B C

E DFE260059

Tachometer.A
Information display.B
Speedometer.C
Fuel gauge.D
Automatic transmission position indicators.E
Engine coolant temperature gauge.F

Tachometer
Shows the engine speed.

Information Display
Shows the following information:
• Odometer.
• Trip computer.
• MyView information.
• Driver assistance information.
• Navigation information.

• Audio information.
• Phone information.
• Vehicle and system settings.
• Outside air temperature.
• Shift indicators.

Odometer
Records the total distance traveled by your
vehicle.
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The system detects unauthorized
odometer adjustments to avoid total
distance reading fraud. If the system
detects an unauthorized odometer
adjustment, the total distance reading
displays XXXX. Recovery of the original
mileage could result in system damage not
covered by the vehicle Warranty and may
carry a significant expense.

Speedometer
Shows the vehicle speed.

Fuel Gauge
The fuel gauge indicates approximately
how much fuel is in the fuel tank.
The arrow adjacent to the fuel pump
symbol indicates on which side of your
vehicle the fuel filler door is located.

A B
E236403

The fuel filler door is on the
left-hand side of your vehicle.

A

The fuel filler door is on the
right-hand side of your vehicle.

B

Low Fuel Level Warning Lamp
If it illuminates when you are
driving, refuel as soon as
possible.

Automatic Transmission Position
Indicators
The instrument cluster displays the current
position. See Automatic Transmission
(page 173).

Engine Coolant Temperature
Gauge
At normal operating temperature, the
needle remains in the center section.  If the
needle enters the red section, the engine
is overheating.  Stop your vehicle as soon
as it is safe to do so, switch the engine off
and allow it to cool.
Note:The system reduces the engine speed
if you continue to operate the engine at a
high engine speed.
Note:Do not restart the engine until the
cause of overheating has been determined
and resolved.

Engine Coolant Temperature Warning
Lamp

If it illuminates when your vehicle
is moving, this indicates that the
engine is overheating.  Stop your

vehicle as soon as it is safe to do so and
switch the engine off.  Have your vehicle
checked as soon as possible.

WARNING LAMPS AND
INDICATORS

E144524
Adaptive cruise control
indicator.  It illuminates when
you switch the system on.  It

illuminates white when the system is in
standby mode.  It illuminates green when
you set the adaptive cruise speed.
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E67017
Airbag warning lamp.  If it does
not illuminate when you switch
the ignition on, continues to flash

or remains on when the engine is running,
this indicates a malfunction.  Have your
vehicle checked as soon as possible.

Anti-lock brake system warning
lamp.  If it illuminates when you
are driving, this indicates a

malfunction.  Your vehicle continues to
have normal braking without the anti-lock
brake system function.  Have your vehicle
checked as soon as possible.

E146361

Auto-Start-Stop indicators.  It
illuminates green when the
engine stops.  It flashes amber
and a message appears when
you need to take action.  It
illuminates gray with a

strikethrough when the system is not
available.

Automatic high beam control on
indicator. It illuminates to
confirm when the system is

ready to assist.

E252868
Automatic regeneration
indicator. It illuminates if you
manually switch automatic

regeneration off.

E249861E249861 Blind spot information system
indicator. When the system
detects a vehicle, the indicator

illuminates in the exterior mirror on the side
the approaching vehicle is coming from. If
you turn the direction indicator on for that
side of your vehicle, the indicator flashes.

E249861E249861 Blind spot information system
and cross traffic alert warning
lamp.  If the system

malfunctions, the warning lamp
illuminates in the instrument cluster and
a message appears in the information
display.  Have your vehicle checked as soon
as possible.

Change engine oil indicator. It
displays when the engine oil life
is becoming depleted. Have the

engine oil changed as soon as possible.
Note:Do not ignore engine oil change
indicators and information messages.
Resulting component damage is not
covered by the Warranty.

Change engine oil now
indicators. If both indicators
display, the engine oil life is
seriously depleted. Engine
torque reduces to 70% to further
indicate the serious risk of engine

damage. Have the engine oil changed
immediately.
Note:Do not ignore engine oil change
indicators and information messages.
Resulting component damage is not
covered by the Warranty.

E268294
Cross traffic alert indicator.
When the system detects an
approaching vehicle a tone

sounds, the indicator illuminates in the
relevant exterior mirror and arrows appear
in the information display to show which
side the approaching vehicle is coming
from.

E71340
Cruise control indicator.  It
illuminates when you switch the
system on.

Direction indicator. It flashes
when you switch the direction
indicators on.

E249859
Door ajar warning lamp.  It
illuminates when you switch the
ignition on and remains on if any

door or the hood is open.

E267164 Eco mode indicator. It
illuminates when the drive mode
is selected.
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Efficient drive mode indicator. It
indicates that you have to slowly
decelerate.

Engine coolant temperature
warning lamp.  If it illuminates
when your vehicle is moving, this

indicates that the engine is overheating.
Stop your vehicle as soon as it is safe to
do so and switch the engine off.  Have your
vehicle checked as soon as possible.

Engine oil pressure warning
lamp.  It illuminates when you
switch the ignition on.  If it

illuminates when the engine is running this
indicates a malfunction.  Stop your vehicle
as soon as it is safe to do so and switch the
engine off.  Check the engine oil level.  If
the oil level is sufficient, this indicates a
system malfunction.  Have your vehicle
checked as soon as possible.

Engine warning lamps.  If both
lamps illuminate when the
engine is running, stop your
vehicle as soon as it is safe to do
so.  Continuing to drive your
vehicle may cause reduced

power or the engine to stop.  Switch the
ignition off and attempt to restart the
engine.  Have your vehicle checked as soon
as possible.

E71880
Fasten seatbelt warning lamp. It
illuminates until you fasten your
seatbelt.

Front fog lamp indicator.  It
illuminates when you switch the
front fog lamps on.

Fuel filter service warning lamp.
If it illuminates when the engine
is running this indicates there is

excess water in the fuel filter.  You should
drain water from the fuel filter water trap
whenever the warning lamp illuminates or
a message appears in the information
display.

Glow plug indicator.  If it
illuminates, wait until it turns off
before starting.

Hazard flasher indicator. It
flashes when you switch the
hazard flashers on.

High beam headlamp indicator.
It illuminates when you switch
the high beam headlamps on.

Ignition warning lamp.  It
illuminates when you switch the
ignition on.  If it illuminates when

the engine is running this indicates a
malfunction.  Have your vehicle checked
as soon as possible.

Lamps on indicator. It
illuminates when you switch the
low beam headlamps or the side

and rear lamps on.

E251020 Lane keeping aid indicator. It
illuminates in the information
display when you switch the

system on and Aid Mode or Alert and Aid
Mode are selected.

Lane keeping alert indicator. It
illuminates in the information
display when you switch the

system on and Alert Mode is selected.

Lane keeping system warning
lamp. It could illuminate when
you switch the system off. If it

illuminates when you are driving, this
indicates a malfunction. Have your vehicle
checked as soon as possible.

Low fuel level warning lamp.  If
it illuminates when you are
driving, refuel as soon as

possible.
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Malfunction indicator lamp.  If it
illuminates when the engine is
running this indicates a

malfunction.  If it flashes, engine misfire
may be occurring.  Increased exhaust gas
temperatures could damage the diesel
particulate filter or other vehicle
components.  Avoid heavy acceleration
and deceleration and have your vehicle
checked as soon as possible.

Mud/Ruts mode indicator. It
illuminates when the drive mode
is selected.

E270480
Parking brake warning lamp.  It
illuminates when you engage the
parking brake and the ignition is
on.  If it illuminates when your
vehicle is moving, make sure the
parking brake is disengaged.  If

the parking brake is disengaged, this
indicates low brake fluid level or a brake
system fault.  Have your vehicle checked
as soon as possible.

Powertrain warning lamp.  If it
illuminates when the engine is
running this indicates a

malfunction.  If it flashes when you are
driving, immediately reduce the vehicle
speed.  Avoid heavy acceleration and
deceleration and have your vehicle
checked as soon as possible.

Pre-collision assist warning
lamp.  It illuminates if your
vehicle rapidly approaches

another vehicle, to warn you of the risk of
a crash with the vehicle in front of you.  It
could illuminate red if the distance to the
vehicle ahead is small.  It illuminates
amber when you switch the system off or
if the system is not available.

Selective catalytic reductant
system warning lamp.  The
warning lamp illuminates if the

system detects the diesel exhaust fluid
level is low or if there is a system
malfunction.  If the warning lamp
illuminates, the information display
messages give you an indication whether
the concern is fluid related or if there is a
selective catalytic reductant system
malfunction.  If the warning lamp
illuminates when your vehicle is moving,
and the fluid is at a sufficient level, this
indicates a system malfunction.  Have your
vehicle checked as soon as possible.

E269320
Slippery mode indicator. It
illuminates when the drive mode
is selected.

E252028
Stability control and traction
control indicator.  It flashes
during operation.  If it does not

illuminate when you switch the ignition on,
or remains on when the engine is running,
this indicates a malfunction.  Have your
vehicle checked as soon as possible.

E130458
Stability control and traction
control off warning lamp.  It
illuminates when you switch the

system off.

Tire pressure monitoring system
warning lamp.  It illuminates if
the tire pressure in one or more

tires is below the correct tire pressure.  If it
does not illuminate when you switch the
ignition on, or flashes when the engine is
running, this indicates a malfunction.  Have
your vehicle checked as soon as possible.

E246592
Tow/haul mode indicator. It
illuminates when the drive mode
is selected.
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GENERAL INFORMATION

WARNING: Driving while distracted
can result in loss of vehicle control, crash
and injury. We strongly recommend that
you use extreme caution when using any
device that may take your focus off the
road. Your primary responsibility is the
safe operation of your vehicle. We
recommend against the use of any
hand-held device while driving and
encourage the use of voice-operated
systems when possible. Make sure you
are aware of all applicable local laws
that may affect the use of electronic
devices while driving.

Note:For your safety, some features are
speed-dependent. Their use is limited to
when your vehicle speed is not moving.

Information Display Controls

E257718

A B C

E250032

Return button.A
OK button.B
Menu button.C

Return Button
Use the return button to go back or to exit.

OK Button
Use the OK button to make a selection.
You can also use it to scroll through a
menu.

Menu Button
Use the menu button on the main screen
to display the submenu. You can also use
it to go back to the main screen.

Information Display Menus
Main Menu

Menu Item

Trip 1 or Trip 2

MyView

Driver Assist.

Navigation
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Menu Item

Audio

Phone

Settings

Submenus

Trip 1 and Trip 2

Menu Item

Trip 1

Trip 2

Reset Individual Values

Configure View

MyView

Menu Item

Digital Speedometer

Fuel Economy

Trip/Audio

Eco Coach

Calm Screen

Driver Assist.

Menu Item

Traction Control

Blind Spot

Trailer Blind Spot

Pre-Collision Assist

Traffic Sign Recognition

Lane Keeping System

Menu Item

Driver Alert

Hill Start Assist

Cross Traffic Alert

Eco Coach

Trailer Sway

Cruise Control

Speed Limiter

Rear Parking Aid

Navigation

Menu Item

Home

Favorite Destinations

Previous Destinations

Audio

Menu Item

Radio

USB device.

Bluetooth device.

Phone

Menu Item

All Calls

Incoming Calls

Missed Calls

Outgoing Calls
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Settings

Menu Item

Information

Display

Driver Assistance

Vehicle Settings

Vehicle Maintenance

MyKey

TRIP COMPUTER
You can reset the trip computer and
personalize it using the information display.
See Information Displays (page 116).

Resetting the Trip Computer
Navigate to the following main menu item.

ActionMenu Item

Press and hold the OK button until the system reset
confirmation appears.

Trip 1

Press and hold the OK button until the system reset
confirmation appears.

Trip 2

Alternatively you can reset individual trip
values.

ActionMenu Item

Press the menu button.Trip 1

Press the menu button.Trip 2

Press the OK button.Reset Individual Values

Press and hold the OK button until the system reset
confirmation appears.

Reset Trip Odometer

Press and hold the OK button until the system reset
confirmation appears.

Reset Trip Timer

Press and hold the OK button until the system reset
confirmation appears.

Reset Average Fuel

Press and hold the OK button until the system reset
confirmation appears.

Reset Average Speed
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Personalization Navigate to the following main menu item.

ActionMenu Item

Press the menu button.Trip 1

Press the menu button.Trip 2

Press the OK button.Configure View

Press the OK button.Trip Odometer

Press the OK button.Trip Timer

Press the OK button.Average Fuel

Press the OK button.Average Speed

Press the OK button.Distance to Empty

Press the OK button.Instantaneous Fuel
Note:You can display a maximum of four values.

Trip Odometer
Registers the total distance since you last
reset the value.

Trip Timer
Registers the total time since you last reset
the value.

Average Fuel
Indicates the average fuel consumption
since you last reset the value.

Average Speed
Indicates the average vehicle speed since
you last reset the value.

Distance to Empty
Indicates the approximate distance your
vehicle could travel on the fuel remaining
in the fuel tank.  Changes in driving pattern
may cause the value to vary.

Instantaneous Fuel
Indicates the current fuel consumption.

PERSONALIZED SETTINGS
Language

ActionMenu Item

Press the menu button.Settings

Press the OK button.Display

Press the OK button.  Choose your applicable setting.Language
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Measure Unit

ActionMenu Item

Press the menu button.Settings

Press the OK button.Display

Press the OK button.  Choose your applicable setting.Measurement Unit

Temperature Unit

ActionMenu Item

Press the menu button.Settings

Press the OK button.Display

Press the OK button.  Choose your applicable setting.Temperature Unit

Tire Pressure Unit (If Equipped)

ActionMenu Item

Press the menu button.Settings

Press the OK button.Display

Press the OK button.  Choose your applicable setting.Tire Pressure

Chimes

ActionMenu Item

Press the menu button.Settings

Press the OK button.Vehicle Settings

Press the OK button.Chimes

Press the OK button.Park Slot Found

Press the OK button.Information

120

2020 Transit (TTH) Canada/United States of America, LK3J 19A321 HA enUSA, Edition date: 201911, First-Printing

Information Displays



MANUAL CLIMATE CONTROL
Switching the Climate Control On
and Off

Switching the Recirculated Air On
and Off

Note:The air currently in the passenger
compartment recirculates.

Switching the Air Conditioning On
and Off

Note:Under certain conditions, the air
conditioning compressor could continue to
operate after you switch air conditioning off.

Switching Maximum Defrost On
and Off

Turn the temperature control
clockwise past the highest
setting to maximize defrosting.

Note:The temperature control springs back
to the highest setting.
Note:When you switch maximum defrost
on, the heated windshield, heated rear
window and air conditioning turn on. The
blower motor is set to the highest speed.
Note:When you switch maximum defrost
off, the heated windshield and heated rear
window remain on.

Switching Maximum Cooling On
and Off

Turn the temperature control
counterclockwise past the
lowest setting to maximize

cooling.
Note:The temperature control springs back
to the lowest setting.
Note:When you switch maximum cooling
off, air conditioning remains on.

Setting the Blower Motor Speed

Note:Lights on the control illuminate to
indicate the blower motor speed.
Note: When you switch the blower motor
off, air conditioning turns off and the
windows could fog up.

Directing Air to the Windshield Air
Vents

Directing Air to the Instrument
Panel Air Vents

Directing Air to the Footwell Air
Vents
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Setting the Temperature

E244106
Turn the temperature control
counterclockwise for cooler temperature
settings.
Turn the temperature control clockwise
for warmer temperature settings.

HINTS ON CONTROLLING THE
INTERIOR CLIMATE
General Hints
Do not place objects under the front seats
as this may interfere with directing air to
the rear seats.
Remove any snow, ice or leaves from the
air intake area at the base of the
windshield.
Note:You may feel a small amount of air
from the footwell air vents regardless of the
air distribution setting.
Note:To reduce humidity build-up inside
your vehicle, do not drive with the system
switched off or with recirculated air always
switched on.

Note:To reduce fogging of the windshield
during humid weather conditions, direct air
to the windshield air vents.
Note:Prolonged use of recirculated air may
cause the windows to fog up.
Note:Use air conditioning with recirculated
air to improve cooling performance and
efficiency.

Quickly Heating the Interior
• Select the highest blower motor speed.
• Select the highest temperature.
• Direct air to the footwell air vents.

Recommended Settings for
Heating
• Select a medium blower motor speed.
• Select the required temperature.
• Direct air to the footwell and
windshield air vents.

Quickly Cooling the Interior
• Select maximum cooling.
Note:To improve the time to reach a
comfortable temperature in hot weather,
drive with the windows open until you feel
cold air through the air vents.

Recommended Settings for
Cooling
• Select a medium blower motor speed.
• Select the required temperature.
• Direct air to the instrument panel air
vents.

• Press A/C.

Defogging the Side Windows in
Cold Weather
• Select maximum defrost.
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Defogging or Clearing the
Windshield of Thin Ice
• Select maximum defrost.

REAR PASSENGER CLIMATE
CONTROLS
Adjusting the Blower Motor Speed

Directing Air to the Overhead Air
Vents

When you direct air to the
overhead air vents, the system
distributes cold air.

Directing Air to the Footwell Air
Vents

When you direct air to the
footwell air vents, the system
distributes hot air.

Directing Air to the Overhead Air
Vents and the Footwell Air Vents

When you direct air to the
Overhead and footwell air vents,
the system distributes warm air.

HEATED REAR WINDOW
Press the button to clear the rear
window of thin ice and fog.  The
heated rear window turns off

after a short period of time.
Note:Make sure the engine is on before
operating the heated windows.

Note: Do not use razor blades or other
sharp objects to clean or remove decals
from the inside of the heated rear window.
The vehicle Warranty may not cover
damage caused to the heated rear window
grid lines.

HEATED EXTERIOR MIRRORS
- VEHICLES WITHOUT:
HEATED REAR WINDOW

Press the button to clear the
exterior mirrors of thin ice and
fog. Press the button again to

switch them off. They switch off after a
short period of time.
Note: Do not remove ice from the mirrors
with a scraper or adjust the mirror glass
when it is frozen in place.  These actions
could cause damage to the glass and
mirrors.
Note:Do not clean the mirror housing or
glass with harsh abrasives, fuel or other
petroleum-based cleaning products.

HEATED EXTERIOR MIRRORS
- VEHICLES WITH: HEATED
REAR WINDOW
When you switch the heated rear window
on, the heated exterior mirrors turn on.
Note:Do not remove ice from the mirrors
with a scraper or adjust the mirror glass
when it is frozen in place.
Note:Do not clean the mirror housing or
glass with harsh abrasives, fuel or other
petroleum-based cleaning products. The
vehicle warranty may not cover damage
caused to the mirror housing or glass.
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AUXILIARY HEATER
Principle of Operation
The system is designed to reduce the time
needed to heat the engine when it is
running. It turns on or off depending on the
outside air temperature and the coolant
temperature.
The system warms the engine and the
vehicle interior.  It uses fuel from the
vehicle fuel tank.

Using the Auxiliary Heater

WARNING: We recommend that
you have a qualified technician check
and repair the heater system after a
crash. Failure to follow this instruction
could result in personal injury or death.

WARNING: Do not use the auxiliary
heater at fuel filling stations or near
sources of combustible vapors, dust or
in enclosed spaces. Failure to follow this
instruction could result in personal injury
or death.

The system requires a minimum of 6.1 gal
(23 L) of fuel in the vehicle fuel tank and
the outside air temperature has to be
below 37°F (3°C).
Note:The system does not operate if the
battery charge level is low.
Note:Do not use biodiesel fuel B20 as this
reduces the lifetime of the heater operation.
Note:Make sure the heater exhaust outlet,
under the vehicle, under the driver
compartment, is free from snow, ice, mud
and any other blockages to avoid issues with
the heater operation.
Note:Driving through water can cause
damage to the heater. See Driving Through
Water (page 255).
Note:When the system is on, exhaust
fumes come from under your vehicle. This
is normal.
Note:If the heater is in the process of
stopping, excess fuel in the heater burns out
and there is some heat, exhaust and noise.

Switching the Auxiliary Heater On and Off

To switch the auxiliary heater on or off, use the information display controls on
the steering wheel to select the following:

ActionMenu Item

Press the menu button.Settings

Press the OK button.Vehicle Settings

Press the OK button.Aux Heater
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REMOTE START
About Remote Start
The system allows you to remotely start
the engine using the FordPass app.
The system can also adjust the interior
temperature according to the settings that
you chose.
Note:All other vehicle systems remain off
when you have remotely started the engine.
Note:The vehicle remains secured when
you have remotely started the engine. A
valid key must be inside your vehicle to
switch the ignition on and drive your vehicle.

Remote Start Limitations
Remote start does not work if:
• The alarm horn is sounding.
• The hood is open.
• The transmission is not in park (P).

Enabling Remote Start
1. Using the information display controls
on the steering wheel, select Settings.

2.Select Vehicle Settings.
3.Select Remote Start.
4.Switch System on or off.
Note:To use remote start, make sure that
the modem is enabled. See Connected
Vehicle (page 388).

Remotely Starting the Engine

WARNING: To avoid exhaust
fumes, do not use remote start if your
vehicle is parked indoors or in areas that
are not well ventilated.

1. Press the lock button on the remote
control.

2.Within three seconds, press the unlock
button on the remote control.

3.Within three seconds, press the lock
button on the remote control.

Note:You can also use the FordPass App
to start the engine.
Note:The direction indicators flash twice.
Note:The parking lamps turn on when the
engine is running.
Note:The horn sounds if the system fails
to start.
Note:You must switch on the ignition
before driving your vehicle.

Remotely Stopping the Engine
1. Press the lock button on the remote
control.

2.Within three seconds, press the unlock
button on the remote control.

3.Within three seconds, press the lock
button on the remote control.

Note:You can also use the FordPass App
to stop the engine.

Remote Start Settings
Use the information display to adjust the
remote start settings.
Note:You cannot adjust the climate control
settings when you have remotely started
the engine.
Note:When you switch the ignition on, the
climate control system returns to the last
used settings.

Switching Auto On
1. Using the information display controls
on the steering wheel, select Settings.

2.Select Vehicle Settings.
3.Select Remote Start.
4.Select Climate Control.
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5.Switch Auto on.
Note:If you switch Auto on, the system
attempts to heat or cool the interior to 72°F
(22°C).
Note:The heated windshield, heated rear
window and heated seats could turn on in
cold weather.

Switching Last Settings On
1. Using the information display controls
on the steering wheel, select Settings.

2.Select Vehicle Settings.
3.Select Remote Start.
4.Select Climate Control.
5.Switch Last Settings on.
Note:If you switch Last Settings on, the
system remembers the last used settings.

Switching the Heated Seats Settings
On
1. Using the information display controls
on the steering wheel, select Settings.

2.Select Vehicle Settings.
3.Select Remote Start.
4.Select Seats.
5.Switch Auto on.
Note:If you switch the heated seats
settings on, the heated seats turn on during
cold weather.

Setting the Duration
You can set a duration for the engine to
run.
Note:Wait a few seconds before remotely
starting the engine after the engine stops
running.
1. Using the information display controls
on the steering wheel, select Settings.

2.Select Vehicle Settings.
3.Select Remote Start.

4.Select Duration.
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